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Customer Announcement - August 10th 2026

Medistri Launches a New Digital Experience for
Laboratory Testing Services

Dear Business Partners,

We are pleased to announce the launch of a new digital extension of Medistri's laboratory testing services
webpage, designed to simplify access to our complete testing portfolio and provide a more intuitive customer
experience.

Customers can now browse available laboratory analyses, select individual services to access dedicated pages
with more detailed information, provide relevant product and project details, and request quotations directly online.

A Simpler Way to Access Our Testing Services

This new extension creates a more direct path from identifying a testing need to initiating a project, while
facilitating interaction with our laboratory teams and supporting faster project development. This development
reflects our continued commitment to improving how customers access our expertise and initiate new projects
with Medistri.

We invite you to explore our complete testing portfolio and discover a simpler way to start your next laboratory
project. You can find the new webpage here.

As always, our dedicated team is available to assist with any inquiries or upcoming projects. Please feel free to
reach out to us at contact@medistri.com or by phone at +41 026 676 90 80.

We thank you for your continued partnership and support.

Sincerely,

Your Medistri Team

FAQ - New Laboratory Testing Services Webpage

1. What can | find on the new laboratory webpage?

You can browse Medistri's complete laboratory testing portfolio and access dedicated pages with detailed
information for individual analyses.

2. Can | see the requirements for a specific laboratory test?
Yes. Individual service pages provide relevant information to help you understand the analysis and prepare
your testing request.

3. Can | request a quotation directly online?

Yes. You can provide your product and project information and submit a quotation request directly through the
website.
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4. Can I check the lead time for a laboratory analysis?
Yes. The service pages provide information on indicative lead times, helping you plan your testing activities

and project timelines.
5. Can Medistri help me select the right laboratory test?

Yes. If you are unsure which analysis is appropriate for your product or project, Medistri's laboratory team can
support you in identifying the relevant testing approach.
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